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January 15, 2026

Dear Huber Heights Resident, 

The City of Huber Heights is committed to providing safe, reliable water and sewer 
service to every household and business in our community. Starting with your February 
2026 bill, the average residential customer will see an increase of approximately $23.50 
on their combined water and sewer bill. 

We understand that any rate increase can be a concern, and we want to explain why this 
change is necessary. It is essential that we continue to invest in maintaining and 
upgrading our water infrastructure, and we invest nearly $9 million annually to maintain 
and operate our water system. This rate adjustment supports increased operating costs 
and numerous critical water projects, including main replacements, water tower 
maintenance and painting, and upgrading water meters. Future investments at our water 
treatment facility include filter improvements, membrane replacements, a new clearwell, 
SCADA system enhancements and production well improvements. These investments 
will ensure our drinking water system remains safe, reliable and efficient. 

Additionally, this increase will improve our wastewater treatment and sewer 
infrastructure. Each year, we invest nearly $4.5 million in our sewer collection and 
treatment systems. Over the next five years, improvements to our wastewater treatment 
system will be made through additional sewer pipe lining, replacing lift stations, and 
partnering with Tipp City and Vandalia to improve the Tri-Cities Wastewater Plant. 
These improvements are necessary due to an aging system and to comply with EPA water 
quality regulations. 

The City has not implemented a water and sewer rate increase of this size in many years, 
and we have worked diligently to keep costs low. The recent 2025 Piqua Annual Rate 
Survey, which compares 70 regional communities, confirms that Huber Heights' 
combined water and sewer rates are currently the 5th lowest in the entire area. Even 

with this increase, our rates will remain regionally competitive and lower than many 
surrounding communities. 

We appreciate your continued trust as we work to maintain and improve the essential 
services our community relies upon. For more information about the planned 
infrastructure projects, please visit our website at www.hhoh.org/water-sewer-updates. 
For specific questions regarding your bill, please contact the Division of Water and 
Wastewater, operated by Veolia, at 937-233-3292. 
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